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January 2024
Dear Parents / Carers,

Citizens Advice Benefit Support — Wednesday 17" January 2024

On Wednesday 17th January, Citizens Advice will be here at Colmers Farm Primary School to
offer support to parents/carers in relation to Benefits Support.

Are you Unsure of what you are entitled to claim? Has your benefit been reduced or stopped? Do
you want to challenge the decision? Do you simply have a question or query regarding benefits?

Citizens Advice Birmingham can give you practical support during this drop-in session:

e help you to work out your entitlement to benefits

¢ help you to fill in the appropriate forms (including charitable and local authority grants)

¢ help to submit challenges, reviews and appeals to the relevant benefit service
provide benefit checks and ‘better off’ calculations

¢ help you if you have to pay back overpayments

¢ help with explaining the criteria of benefits while you are studying

¢ help explain what you might be entitled to while you are not studying or if temporarily
absent from studies

If you are thinking of attending, please could you complete the attached slip and return this either
to your child’s class teacher or to the main office by Monday 15" January. This will give us an idea
of the number of parents/carers that may attend so we can provide enough refreshments.

Yours sincerely,
Mrs Taylor
Pastoral Manager

Citizens Advice Benefit Support — Wednesday 17" January 2024

I will be attending the Benefit Support drop-in session on Wednesday 17" January.

Name:
Child's name:
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